NATIONWIDE LEARNING INITIATIVE

PSYCHOLOGY
WORKSHOP

Empowering minds. Strengthening care.

An evidence-informed learning experience for students, educators and
healthcare professionals.
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WHO WE ARE

About Edufyi

Learning that translates into practice

Bridging academic foundations with the changing needs of healthcare, education and human services.

OUR OBJECTIVE

Edufyi Tech Solutions creates mentor-led workshops,
professional training and career pathways that turn complex
concepts into practical capability.

Our psychology program combines scientific literacy, ethical practice, guided case
analysis and reflective learning—helping participants understand people with rigor and
respond with empathy.

1,200+ 15+ 4,000+ 100%

SESSIONS EXPERTS LEARNERS COMMITMENT

THE EDUFYILEARNING STANDARD

@ Evidence aware % Practice led @ Human centred

Current concepts, careful Cases, simulations, reflection and Safety, dignity, culture and
language and responsible scope. mentor feedback. contextin every interaction.
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THE FIELD

The Scope of Psychology

A science of mind, behaviour and context

Psychology spans health, education, technology, organisations, justice, sport and community systems.
D

Clinical & Health
counselling psychology
Assessment, Behaviour change,
formulation and adherence and
therapeutic integrated care.
support.
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° Forensic Human factors
[
® Law, risk, Designing safer
rehabilitation and systems around real
expert practice. behaviour.

EMERGING FRONTIERS

Digital mental health Behavioural data Trauma-informed systems Cultural psychology

Career pathways depend on accredited qualifications, supervised experience and local regulatory requirements.
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COMMUNITY

A Nationwide Learning Network

Built for diverse classrooms and care settings

A shared workshop language can connect learners across institutions while respecting local context.
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MULTI-DISCIPLINARY CASE-BASED MENTOR-LED
Students - educators * health Shared scenarios, multiple Guidance, feedback and
professionals perspectives reflective practice
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THE CHALLENGE

From Theory to Thoughtful Action

S

Psychology is often oversimplified

The workshop replaces myths and memorisation with scientific thinking, ethical boundaries and practical

application.

@

Psychology is mind reading.

O

Theory can feel detached from real life.

° Risk

Labels may replace careful assessment.

° Reality

Behaviour is studied systematically.

0 Bridge

Cases connect concept, context and action.

° Practice

Formulation precedes intervention.

THE SHIFT

Notice Question
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Respond Reflect
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LEARNING OUTCOMES

What You Can Become Ready For @

Capability before title
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0 Observer ° Communicator

Notice behaviour without rushing to judgment. Listen, reflect and ask purposeful questions.

e Formulator 0 Research reader

Connect patterns, context, strengths and risk. Interpret evidence and recognise limitations.

° Ethical practitioner ° Systems thinker

Work within competence and refer appropriately. See the person, family, culture and service context.

CAREER AREAS TO EXPLORE

Clinical = Counselling = Health = Rehabilitation = Organisational = Forensic = Sports * Educational = Research =
Human Factors
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PROGRAM STRUCTURE

Three-Month Learning Journey

Foundation 2 application 2 professional readiness

A staged pathway with increasing complexity, feedback and learner responsibility.

MONTH 01

FOUNDATIONS

Core concepts - scientific thinking - observation - reflective journal

MONTH 02

APPLIED PRACTICE

Case formulation - counselling micro-skills - assessment literacy

CAPSTONE

Supervised project - presentation - feedback - career roadmap

EACH PHASE INCLUDES

LIVE / RECORDED SESSIONS PRACTICE TASKS MENTOR FEEDBACK REFLECTION
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CURRICULUM

Core Topics

A clear foundation in psychological science

cribe ) . L A

‘ Learning & cognition ° Lifespan development

Attention, memory, conditioning and cognitive bias. Attachment, identity and development across contexts.

° Personality ° Mental health

Trait, psychodynamic, humanistic and social-cognitive Well-being, distress, diagnosis and recovery
views. perspectives.

° Self & intelligence ° Career pathways

Self-concept, emotional intelligence and metacognition. Qualifications, roles, ethics and interdisciplinary work.
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CURRICULUM

Advanced Topics Added

Contemporary concepts for deeper practice
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@ Trauma-informed care @ CBT case formulation

Safety, trust, choice and avoiding re-traumatisation.

Situation-thought-emotion-behaviour-body cycles.

% Motivational interviewing @ Psychometrics

Partnership, evocation, autonomy and change talk. Reliability, validity, norms, bias and test limitations.

@ Cultural formulation % Digital mental health & Al

Identity, explanatory models, power and access. Privacy, evidence, bias, boundaries and escalation.
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FOUNDATIONS

Mental Health as a Continuum

Move beyond “well” versus “ill”

Mental health changes over time. Context, function, distress, duration, safety and strengths all matter.

Thriving Coping Struggling

NOTICE

Changes in mood, thinking, sleep, energy, relationships and daily function.

ASK

Use open, non-leading questions; clarify duration, impact and safety.

Listen, validate, identify strengths and practical next steps.

REFER

Escalate when risk, complexity or scope exceeds your competence.

A workshop is educational—not diagnosis or treatment.

Seek qualified professional or emergency support when safety is at risk.

EDUFYI TECH SOLUTIONS < PSYCHOLOGY WORKSHOP 10



ADVANCED PRACTICE

Case Formulation: The 5Ps

Organise complexity without reducing the person

A formulation is a revisable hypothesis—not a label. It connects history, triggers, maintaining cycles, strengths
and context.

1

Presenting

5 2

Protective Predisposing

CASE

4 3

Perpetuating Precipitating

Practice prompt: What evidence supports the hypothesis? What alternative explanations
fit? What information is still missing?
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ASSESSMENT LITERACY

Measure Carefully

A score is never the whole person

Good assessment combines purpose, consent, suitable tools, contextual interpretation and clear
communication.

‘ Before

Define the referral question and obtain informed
Validity consent.

e During

Use standardised administration; notice
accessibility needs.

Reliability Safety

After
Integrate multiple sources; explain uncertainty and

limits.

Fairness Utility

Always

Use tools only within training, permission and
professional scope.
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MICRO-SKILLS

Counselling Communication

Presenceis an intervention

Effective helping conversations combine attentive behaviour, purposeful questions, reflection and

boundaries.

m Open questions

Invite narrative without interrogation.

@ Reflections

Offer meaning back tentatively.

% Affirmations

Name effort, values and strengths.

Summaries

Organise themes and confirm understanding.

A SIMPLE CONVERSATION ARC

Connect Explore

DO

Listen - validate - clarify * check understanding -

discuss next steps
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Focus

Plan Close safely

AVOID

Arguing - diagnosing casually - promising secrecy *
working beyond scope
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INTERVENTION MAP

Evidence-Informed Building Blocks @

Match the response to need, preference and scope

These approaches are introduced conceptually and through supervised educational practice.
D

c Psychoeducation ° Behavioural activation

Shared understanding using clear, non-stigmatising Small, values-linked actions that rebuild routine and
language. reward.

o Grounding & regulation a Problem solving

Orienting, paced breathing and sensory stabilisation. Define, generate options, choose, act and review.

e Relapse prevention ° Referral & collaboration

Recognise patterns, early signs, supports and response Connect people to appropriate qualified care and
plans. services.
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SAFETY

Recognise = Ask  Connect

Responding when safety may be at risk

Direct, calm questions about self-harm or suicide do not create risk; they help clarify urgency and connect
support.

Hopelessness - withdrawal - sudden change - giving away possessions - stated intent

“Are you thinking about hurting yourself or ending your life?”

STAY & LISTEN

Remain calm, take the person seriously and do not leave imminent risk alone.

CONNECT

Contact local emergency services, a crisis line or a qualified mental health professional.

DOCUMENT & FOLLOW UP

Record facts, actions and handover according to policy and role.

If danger is immediate: follow local emergency protocol. Never promise absolute confidentiality

where safety is at risk.
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ADVANCED PRACTICE

Trauma-Informed Care

Ask “what happened?” before “what is wrong?”

Trauma-informed work prioritises safety and choice without assuming trauma or requiring disclosure.

Physical, emotional and
cultural safety.

Attend to identity, history

Clear expectations and
and power.

transparent boundaries.

Empowerment

Build on strengths and

Meaningful options
agency.

wherever possible.

Collaboration

Do with, not to.

Universal precaution: design every interaction to reduce coercion, preserve
dignity and explain what happens next.
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HEALER WELL-BEING

Burnout, Moral Injury & Resilience @

Support people—and improve systems

Resilience is not simply individual toughness. Workload, control, fairness, values, community and recovery
shape well-being.

BURNOUT MORAL INJURY RESILIENCE
Exhaustion - cynicism - Distress when systems Adaptation supported by skills,
reduced efficacy prevent value-aligned care people and systems

THE THREE-LEVEL RESPONSE

SELF m TEAM SYSTEM
© AR ©

Recovery rhythms, boundaries,

Peer support, debriefing,
self-compassion.

Staffing, workload, fair process,
psychological safety.

access to care.

Reflection prompt: Which stressors canlinfluence personally, which need team action, and which
require organisational change?
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FUTURE PRACTICE

Ethics, Culture & Digital Mental Health

Innovation must remain accountable

Technology can expand access, but it also introduces new questions about evidence, equity, privacy and
D

‘ Consent a Privacy

Do people understand purpose, limits and data use? What is collected, stored, shared or inferred?

o Bias ° Evidence

Who was represented—and who may be harmed? Does the claim exceed the quality of research?

° Boundaries ° Escalation

Is this education, support, screening or treatment? Canrisk be recognised and handed to a human safely?

HUMAN OVERSIGHT IS A SAFETY FEATURE.

Digital tools should augment—not replace—qualified judgment, informed consent and accountable care.
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Every learner receives industry-recognised, accredited certificates on completion of the internship, industrial training and

capstone project modules.

INTERNSHIP

INTERNSHIP CERTIFICATE

Accredited Certification

©
INTERNSHIP

Verified internship completion
credential

INDUSTRIAL TRAINING

Accredited Certification

®
TRAINING

Indlustrial training hours certified

‘PROJECT COMPLETION

Accredited Certification

Y
PROJECT

Capstone project completion proof



11 / PROFESSIONAL CERTIFICATIONS

GLOBAL MNG
GERTIFICATIONS.

Learners are prepared for and certified through globally recognised professional certification programs,from leading

technology companies.

bt ; S
Microsoft Certified
5 Azure Fundamentals
Hrithik Medhi

Internet of Things

Cisco MICROSOFT IBM

Azure Fundamentals Internet of Things

Cybersecurity CCST

AUTODESK ESB

Certified User Entrepreneurship
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13 CERTIFICATIONS & CONTACT

CERTIFY. BUILD.
GET HIRED.

® ® ® ®
Accredited Certification Microsoft Azure Cisco Cybersecurity CCST IBM Internet of Things
Fundamentals

® ® O ®

Adobe Certified Autodesk Certified User ESB Entrepreneurship OhickBooks Certified User

Professional

START YOUR JOURIEY

Enrolin thespecialised Industrial Training & Internship program with 150+
partnered-companies. Learn from industry experts, ship 6+ real-time
projectsand earn'globally recognised certifications.

yER www.edufyitechsolutions.com

w1l edufyi@edufyitechsolutions.in EDUFVI TECH S[] LUTIONS

EALL +9163620 00213
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